Aims
To improve the information available to older patients in making decisions to consult GPRs and enhance older patient-GPR interaction Background • In Australia, general practice registrars (GPRs), see fewer older patients and patients with chronic conditions than their vocationally registered counterparts (Spike and Britt 2006) • This reduces learning opportunities for GPRs in the management of these important patient groups (Spike and Britt 2006) Background • Research indicates that the factors of trust and continuity of care are highly important to older patients in their interactions with GPs and GPRs (Bonney et al 2009 (Bonney et al , 2012 (Bonney et al , 2014 • Despite two-thirds of older patients wanting to know the qualifications, experience and time in the practice of GPRs, only 12% of participants could recall receiving this information (Bonney 2010) Background Processes important to patients were highlighted in the resources including:
• Employing appropriately qualified and trained GPRs ( 
Findings
• Fifty four percent of survey participants indicated they would be more likely to make an appointment with a registrar in the future as a result of exposure to the resources • Forty percent of patients would feel comfortable having a GPR manage a complex or chronic condition, which compares favourably with 25% of similarly aged patients in previous research
Limitations
• This was a small-scale pilot study, with a primary focus on developing resources and a secondary aim of testing the feasibility of an intervention of this kind • Pilot evaluation was with a small sample from single practice
Discussion
• Pilot evaluation suggests improved comfort and willingness of older patients to interact with GPRs • Readily acknowledged by practice staff that they had difficulties in encouraging older patients to see registrars • The response from GPs to improving this situation was ambivalent
• GP concerns suggest that effective models of delivering high quality and safe GPR care to their older patients, whilst maintaining interpersonal continuity, had not been demonstrated to their satisfaction
